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Congratulations Elena! 

It is with great pleasure that Markham 
Stouffvil/e Hospital (MSH) invites you to 
join our team. The fact that you were 
chosen for this role speaks to your 
achievements and your potential for 
success. We are excited to have you join 
us and bring your expertise and talents to 
our team. We look forward to working 
with you as we deliver excellent care to 
our patients and continually look for ways 
to enhance the experience of our patients 
and our staff. 

As you work as part of the team, we look 
forward to investing in you as one of our 
valuable team members. We know that 
healthcare is a human driven industry and 
by employing the best and the brightest 
we are excited about what we can do 
together for our patients. Every member 
of our team plays an important role in 
delivering an exceptional patient 
experience and in making MSH a great 
place to work. I am tremendously proud of 
this hospital and I'm excited about our 
future. I believe that we can accomplish 
great things - together. We are delighted 
to offer you this opportunity. 

Best, 

Jo-anne Marr 
President & CEO 
Markham Stouffville Hospital 

August26,2019 

Ms. Elena Pacheco  
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MARKHAM STOUFFVILLE HOSPITAL 

1. Position

You agree to assume the position of Full-time Vice President, Planning and 
Transformation, effective August 26, 2019, reporting directly to the President & 
CEO. 

You shall be responsible for the provision of a range of services, as per your 
profession, in keeping with the standards of your profession and the polices, 
procedures and standards of Markham Stouffville Hospital 

You shall also perform such other duties and responsibilities as determined by 
your supervisor. You agree that the Hospital has the right to set or alter your 
duties, in its sole discretion from time to time without notice. 

2. Duties and Responsibilities

As a member of the Senior Leadership Team, the Vice President Planning & 
Transformation will provide strategic oversight and leadership for the master 
planning process and its corporate wide implementation. Consistent with the 
strategic plan and long term vision, you will spearhead business development 
opportunities for the hospital and lead all necessary community engagement 
activities. Through the Office of Innovation, you will support the development 
and implementation of digital health solutions and technological advancement 
across the hospital. You will lead the hospitals Connected Care Strategy with a 
focus on the development of an Integrated Network across the Eastern York 
North Durham Region in partnership with community providers and private 
sector partners. You shall also perform such other duties and responsibilities 
from time to time, to be determined by the President & CEO. 

You agree to devote your full-time skill and attention to the affairs of the 
Hospital and in the course of performing your duties and responsibilities of 
employment to act competently, loyally, and in a trustworthy manner in 
accordance w�h the Hospital's best interests. You shall not engage in any other 
work or conduct which is, or may be perceived to be in conflict with the best 
interests of the Hospital without prior consultation and written authorization 
from the President & CEO. You agree to ensure that your direct and indirect 
personal interests do not potentially or actually conflict with the Hospital's 
interests. You agree to promptly report any potential or actual conflicts to the 
President & CEO. 381 Church Street 
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